What can a Patient Participation Group do?

PPGs are voluntary organisations. They should not be exploited, nor should they be overstretched. The list below summarises some of the activities in which PPGs are currently engaged. Groups are certainly not expected to do all, or even most, of these. Instead, they are invited to choose areas where they are most likely to succeed and which would be of most benefit to their own communities, patients and practices.
Helping the practice to improve services
• Providing feedback from patients, eg on appointment systems, consultation times and repeat prescription systems.
• Monitoring the accessibility of practice communications, eg developing the practice booklet and leaflets and designing the website.
• Carrying out surveys into a whole variety of subjects, eg measuring patient satisfaction, health needs, awareness and expectations.
• Offering practical help, eg flu clinics in practices – making sure that the patients are comfortable.
• Improving practice facilities, eg new toys for the waiting room, or maintaining plants and gardens.
• Helping to obtain the patient view, eg for planning permission for a new-build project for practice premises.
• Designing new services and initiatives, eg extended opening hours for practices.
• Exploring the changing needs of patients.
Offering support to other patients
• Bereavement support.
• Carers’ group.
• Hospital visiting.
• Befriending housebound patients.
• Volunteer transport scheme for medical appointments.
• Providing health-based social activities, eg ‘walking for health’ group, exercise classes, creating babysitting circles or trips out for older people.

Providing information 
• Organising a health fair. 
• Offering handouts and support on special days, eg national No Smoking Day. 
• Individual patients as ‘teachers’ and expert patients with long-term conditions who could help those who are newly diagnosed, eg diabetics. 
• Producing patient newsletters for the practice. 
• Ensuring that patient information and advice is as user friendly as possible. 
• Representing the practice locally and nationally when patient voices are needed, eg collating responses to government healthcare consultations. 
Arranging special health events 
• Encouraging health education activities within the practice. 
• Training in basic first aid for patients. 
• Training new parents to distinguish when to call for medical assistance and when to self-treat. 
• Increasing awareness of particular illnesses, eg breast cancer. 
• Increasing awareness among particular cultural groups of issues that relate to them, eg the higher risk of coronary heart disease in people from the Indian subcontinent. 
Representation 
• Acting as a representative group that can be called on to influence the local provision of health and social care.

